Norwich 12

A journey through the English city

12 iconic buildings

1,000 years of history

Exploring Norwich 12

Welcome to Norwich 12 – an extraordinary journey through 1,000 years of history in one of England’s great cities

Norwich 12 is the UK’s finest collection of individually outstanding heritage buildings from the Norman, medieval, Georgian, Victorian and modern eras. Together they present a unique opportunity to explore the legacy of these iconic buildings, the pivotal roles they still play and the remarkable cityscape that weaves them together.

Norwich 12 starts here:

www.norwich12.co.uk
On the Norwich 12 website you’ll find a wealth of images and historical information about the individual buildings, how to access and explore them (including self-guided walks), plus details of Norwich 12’s education initiatives, latest projects, and an events calendar.
Norwich Tourist Information Centre (TIC) in The Forum
Tel: 01603 727927
(From autumn 2008 call 0844 980 3333)

Email: tourism@norwich.gov.uk 

Norwich 12 is working with the TIC on a programme of guided tours of the 12 buildings for the public and groups. Contact the TIC for the latest information on tours, advice on other places to visit in Norwich, and to book accommodation, transport and excursions.

The TIC also stocks a wide selection of leaflets, maps, books, guides, postcards and gifts.
www.visitnorwich.co.uk 

The official tourism website for the Norwich area. Go online for general information, events and ideas to inspire you.

Norwich Castle

1067–1075

Architecturally the most ambitious secular Norman building in Europe 

Norwich Castle is one of the finest surviving secular Norman buildings in Europe. It was built as a royal palace for William the Conquerer at a time when most buildings were small, wooden structures – the huge stone keep was a symbol of the king’s power. The Castle mound (motte) is the largest in the country. From the 14th to the 19th century the keep was used as a county gaol. The Castle was converted into a museum in 1894.

Opening hours:
Mon–Fri 10am–4.30pm, Sat 10am–5pm, Sun 1–5pm. During school holidays Mon–Sat 10am–5.30pm, Sun 1–5pm. Ring to check Christmas opening times. Admission charge.

Tel: 01603 493625 (enquiries), 01603 493648 (24-hour information)

www.museums.norfolk.gov.uk

Facilities: café, picnic area, shop, guided tours, baby-changing, toilets, wheelchair access, wheelchair accessible toilet, disabled parking, facilities for the partially sighted, assistance dogs, facilities for the hard of hearing.
Norwich Cathedral

1096–1145

An iconic Norman cathedral and one of the most complete major Romanesque buildings in Europe

Most of Norwich Cathedral’s Norman architecture is still intact and it forms one of the finest examples of the Romanesque style in Europe. Like the Castle, the Cathedral’s awe-inspiring scale signified the power and permanence of the Norman invaders. Caen stone was transported from Normandy and the immense building project required an army of masons, craftsmen, glaziers and labourers. Some of the original Norman wall painting survives in the Jesus Chapel and the presbytery. Norwich Cathedral has the highest Norman tower (40 metres) and largest monastic cloisters in England, as well as a unique and world-renowned collection of medieval roof carvings.

Opening hours:
7.30am–6pm daily (7pm mid-May to mid-September), subject to special Cathedral services.
Admission free (donations appreciated).

Tel: 01603 218440, 01603 218300

www.cathedral.org.uk

Facilities: café, restaurant, shop, guided tours, herb garden, toilets, wheelchair access, wheelchair accessible toilet, disabled parking, facilities for the partially sighted.
The Great Hospital 
1249

An exceptional set of medieval hospital buildings, in continuous use for more than 750 years 

Norwich’s Great Hospital has been in continuous use as a caring institution since it was founded for the care of poor chaplains in the 13th century. The six-acre complex of buildings and extensive archives provide a unique living history of the last 750 years. The site includes the ancient parish church of St Helen and Eagle Ward with its lavishly decorated ‘eagle ceiling’, originally the chancel of the church. There is also a refectory, cloisters, 15th and 16th-century wings, 19th-century almshouses, the Birkbeck Hall, a fine example of Victorian/Edwardian Gothic Revival architecture, and St Helen’s House, built by Thomas Ivory in the 18th century. Today the hospital provides sheltered housing and a residential care home.

Opening hours:
This is a working building, so access to the public is limited. Tours can be arranged by appointment. The Great Hospital also runs several open days annually.
Tel: 01603 622022

www.greathospital.org.uk

Facilities: guided tours, toilets, limited wheelchair access, wheelchair accessible toilet, disabled parking.
The Halls – St Andrew’s and Blackfriars’ 

1307–1470

The only English friary to survive intact from the medieval period

St Andrew’s Hall is the centrepiece of several magnificent flint buildings, known as The Halls, which form the most complete friary complex surviving in England. The first Dominican Black Friars’ priory was destroyed by fire and St Andrew’s Hall formed the nave of the new church, completed in 1449. During the Reformation, the site was saved by the City Corporation, which bought it from the king for use as a ‘common hall’. Since then the complex has been used for worship, as a mint and as a workhouse. Today the two halls, crypt, chapel and cloisters host conferences, fairs, weddings and concerts.

Opening hours:
The Halls are open to the public Mon–Sat, 9am–5pm subject to events (excluding Bank Holidays). The Tourist Information Centre runs tours of The Halls. All areas of The Halls can be hired for private and public events – call 01603 628477.
www.standrewshall.co.uk

Facilities: café, guided tours, baby-changing, toilets, disabled access, wheelchair accessible toilet, facilities for the hard of hearing.
The Guildhall

1407–1424

England’s largest and most elaborate provincial medieval city hall

The elaborate design and size of the Guildhall reflect Norwich’s status as one of the wealthiest provincial cities in England in medieval times. The building represents the growing economic and political power of the new ruling elite that was emerging – wealthy freemen who were merchants and traders. Norwich was given more self-governing powers in 1404 and the Guildhall was built to house the various civic assemblies, councils and courts that regulated its citizens’ lives. Evidence of these historic functions, which continued until the 20th century, can still be seen. Other parts of the building are in commercial use.

Opening hours:
Parts of the ground floor are normally accessible Monday to Saturday. The Tourist Information Centre runs tours of the Guildhall, including the cells and crypt.

Facilities: café, shop, guided tours, toilets, limited disabled access.
Dragon Hall 

1427–1430

A magnificent medieval merchant’s trading hall, unique in Europe

Dragon Hall is a medieval trading hall, built by Robert Toppes, a wealthy local merchant, for his business. The first floor of the 27-metre long timber-framed hall has an outstanding crown post roof with a beautifully carved dragon, which gives the building its name. After Toppes’ death, the building was converted for domestic use and then, in the 19th century, subdivided into shops, a pub and tenements. The great crown post roof was hidden from view for many years and only rediscovered in the 1980s. Today Dragon Hall is a heritage attraction open to visitors and is a unique venue for weddings, private and corporate functions, and performances.

Opening hours:
Mon–Fri, 10am–5pm, Sunday 11am–4pm (closed over Christmas period). 
Admission charge.

Tel: 01603 663922

www.dragonhall.org

Facilities: shop, guided tours, baby changing, toilets, wheelchair accessible toilet, wheelchair access, facilities for the partially sighted, assistance dogs, facilities for the hard of hearing.
The Assembly House

1754–1755
One of the most glorious examples of Georgian assembly rooms architecture in the country

The Assembly House is a Georgian building designed by the architect Thomas Ivory. It incorporates the original   layout of a previous building, the medieval college of St Mary in the Fields. When it opened, the Assembly House was used as a centre for entertainment and assemblies for the local gentry. During its long history it has hosted a waxworks exhibition by Madame Tussaud, a concert by the composer Franz Liszt, and many lavish balls. Today the rooms appear almost exactly as they did at the height of the Regency period, and are used for exhibitions, concerts, conferences and weddings.

Opening hours:
Mon–Sat 8am–9.30pm (earliest – later subject to events), Sun 10am–4pm (earliest – later subject to events). Admission free. Ivory’s Restaurant & Café Bar open daily.
Tel: 01603 626402

www.assemblyhousenorwich.co.uk

Facilities: parking, café, restaurant, cloakrooms, wheelchair access, wheelchair accessible toilet, ramped access, disabled parking, lift, assistance dogs, facilities for the hard of hearing, baby changing.
St James Mill

1836–39

The quintessential English Industrial Revolution mill 

St James Mill is the archetypal English Industrial Revolution mill in perhaps an unexpected part of the UK. It was built on a site occupied by the White Friars (Carmelites) in the 13th century, and an original arch and undercroft survive. When the local textile trade went into decline, St James Mill was bought by Jarrold & Sons Ltd for use by its printing department in 1902. The building was subsequently leased to Caley’s, the chocolate manufacturer, and sold to the government as a training factory for war veterans in 1920. Jarrolds bought back the mill in 1933 and today it is a private office complex.

Opening hours:
This is a working building, so access to the public is limited. Visit www.norwich12.co.uk for information on the latest open days and tours.

Facilities: lift.
St John’s Roman Catholic Cathedral

1884–1910

One of the finest examples of Victorian gothic architecture in England

St John’s Roman Catholic Cathedral is a particularly fine example of 19th-century Gothic revival. By the 19th century Catholics were once again free to worship in public and the Cathedral was a gift to the city by Henry Fitzalan Howard, 15th Duke of Norfolk, as part of his personal mission to bring Catholicism into the centre of English life. Designed in the Early English style by George Gilbert Scott Junior, St John’s contains some of the finest 19th-century stained glass in Europe. It also has a wealth of Frosterley marble and exquisite stone carving. 

Opening hours:
Daily, 7am–8pm

Admission free (donations appreciated). Tower tours on Saturdays in summer.

Tel: 01603 624615

www.stjohncathedral.co.uk

Facilities: parking, shop, guided tours, toilets, limited disabled access, disabled parking, assistance dogs, facilities for the hard of hearing.
Surrey House

1900–1912

One of the most elegant and opulent Edwardian office buildings in Britain

Surrey House, the historic home of Aviva (formerly Norwich Union), is a spectacular piece of Edwardian architecture designed by George Skipper. He was commissioned by The Norwich Union Life Insurance Society’s directors to produce a ‘splendid yet functional office space’, incorporating Greek influences and the themes of insurance, protection and wellbeing, to reassure policyholders of the company’s strength and prosperity. The building has a commanding Palladian exterior and an interior adorned with 15 varieties of marble, classically inspired frescos and a stunning glass atrium. It also contains unusual items such as an ‘air fountain’ and a chiming skeleton clock made for the Great Exhibition of 1851.

Opening hours:
This is a working building. Members of the public who visit during office hours, Monday to Friday, are usually able to look around the Marble Hall. However, visitors should telephone in advance to book a tour.
Tel: 01603 682649

Facilities: guided tours, toilets, wheelchair accessible toilet, wheelchair access, lift.
City Hall

1936–1938

One of the finest municipal buildings of the inter-war period in England

Norwich City Hall was built when the Guildhall and existing municipal offices could no longer accommodate the growth in local government duties in the early 20th century. The city council consulted the Royal Institute of British Architects (RIBA) and organised an architectural competition to design a new municipal building. The winning design was made from solid brick walls, reflecting the council’s belief that a civic building of such importance deserved firm foundations. City Hall has an exceptional art deco interior and many fine architectural features, including a top-floor cupola, rich mahogany panelling and one of the longest balconies in England.

Opening hours:
City Hall is a working building with access to the reception areas only, during office hours, Monday to Friday. The Tourist Information Centre runs tours of City Hall and its clock tower, which offers superb views across the city.
Facilities: guided tours.
The Forum

1999–2001

The landmark millennium project for the East of England and a stunning example of 21st-century design

The Forum is the landmark Millennium project for the East of England and the most striking piece of post-war architecture in Norwich city centre. It was funded by a grant from the Millennium Commission and matching support from Norfolk County Council, Norwich City Council and the business community. The Forum houses the Norfolk and Norwich Millennium Library, the regional headquarters for BBC radio and television, the Tourist Information Centre, the 2nd Air Division Memorial Library, a café and a restaurant. It hosts seasonal entertainment, craft fairs, farmers’ markets, art exhibitions and concerts. 

Opening hours:
Daily 7am–12pm (NB: opening hours of individual services vary – please refer to the website or telephone for further details). 
Admission free.

Tel: 01603 727950

www.theforumnorwich.co.uk
Facilities: parking, café, restaurant, shop, public telephone, cash machine, baby changing, toilets, wheelchair accessible toilet, wheelchair access, disabled parking, lift, facilities for the partially sighted, assistance dogs, facilities for the hard of hearing.
Norwich 12

Until the Industrial Revolution, Norwich was regarded as England’s second city. Many of the fine buildings that visitors see today represent the wealth created and attracted during this period of international commerce, high prestige and multicultural life. Norwich has two cathedrals, a Norman castle, the largest provincial Guildhall in the UK, the only English friary complex to survive the Reformation intact (The Halls – St Andrew’s and Blackfriars’), the largest surviving medieval street pattern in Europe, more standing medieval churches (32) than any city north of the Alps, and a wealth of mercantile, cultural and religious history straddling a period of 1,000 years and more.

Norwich 12 brings together an unparalleled selection of buildings that show the city’s continuous development over this 1,000-year period – from the Norman castle through to the award-winning 21st-century Forum. The concept embraces the idea that collectively, as a ‘family’ of cultural heritage assets, these iconic buildings have a fascinating story to tell about the nature of English urban and cultural development since the Norman Conquest. Not only do the buildings have great architectural value in themselves, they also house important religious, civic, commercial and other institutions which have helped to shape the city’s development, and cultural collections of international significance. This pioneering heritage concept, unique in the UK, is supported by funding from HM Treasury’s Invest to Save Budget, secured in 2006 by Norwich HEART (Heritage Economic and Regeneration Trust).

A celebration of Norwich’s remarkable urban and cultural heritage, Norwich 12 is also a unique resource of international importance.

www.norwich12.co.uk

Norwich Heart 

Heritage, Economic & Regeneration Trust

Norwich HEART is a private charitable trust set up in 2004 to strategically plan, regenerate, manage and promote all the city’s heritage resources. It aims to provide an international standard of best practice for heritage as a vehicle for social and economic regeneration.

By 2008 HEART had raised more than £3 million in funding for specific heritage projects in its development plan, with further funding bids and research in progress. It is also the coordinating body for Heritage Open Days in Norwich.

For further information, contact:

Norwich HEART

PO Box 3130

Norwich NR2 1XR

Tel: 01603 305575
Email: info@heritagecity.org 
www.heritagecity.org

PAGE  
12

